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Our Mission

In accordance with the Charter of
the nonprofit health service plan,

the mission of CareFirst BlueCross
BlueShield shall be to:

e Provide affordable and accessible health insurance to the
plan’s insured and those persons insured or issued health
benefit plans by affiliates or subsidiaries of the plan.

¢ Assist and support public and private health care
initiatives for individuals without health insurance.

e Promote the integration of a health care system that
meets the health care needs of all the residents of the
jurisdictions in which the nonprofit health system
service plan operates.

Big Ideas, Community Roots

CareFirst BlueCross BlueShield (CareFirst) is a unique
organization in the region we serve — all of Maryland,
Washington, DC and Northern Virginia. We are by far the
largest health insurer serving the area, with nearly 3.3
million residents relying on CareFirst for their health care
coverage. In addition, we have a specific mission that calls
on us to make coverage affordable and accessible, work in
partnership on public and private health initiatives, and
promote health system improvements that help meet the
needs of the community. But just what does that mean from a
practical standpoint?

It means that unlike any other health insurer with which we compete, we have an
obligation to develop and advance big ideas — programs and partnerships designed to
improve the quality of health care and the quality of life in the communities we serve.
At the same time, with more than seven decades of serving the region, we have deep
community roots that uniquely position us to work closely with organizations on the
frontline of so many important health issues.

No other company in the area is more committed to partnering with community and
philanthropic organizations. Importantly, we focus our giving and financial support
heavily on programs and organizations that share our commitment to meeting unmet
health care needs, creating broader access to health care and advancing innovations that
will produce sustainable, positive impact on health care delivery. It represents a steadfast
commitment to the people and communities we serve.

While this report only scratches the surface, please take the time to learn about what
CareFirst — with the support of so many other organizations and individuals — is doing to
foster and support big ideas that make our communities stronger.



n deep in the communities we

serve, where the organizations that grew
to become CareFirst have taken hold over
more than 7 decades of service. Over the
years, that commitment has grown to be so
much more than a business presence.

Almost every year, CareFirst ranks
at or near the top of listings of

the most charitable corporate
philanthropists in the region.
While we are proud of that
distinction, we are prouder

still to focus our charitable and
community investments on
programs that are consistent with
and that advance our mission to
give more people access to better
health care. In the last decade,
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CareFirst has devoted nearly half
a billion dollars to worthwhile
programs and organizations.

CareFirst works to maximize the
impact of its contributions by
focusing those dollars on health
needs and programs that will
take root and grow to benefit the
residents of our region for years
to come.

CLOSE*H ME

HEALTH CARE FOR THE HOMELESS

Mark Grady — here with dentist
Thomas Stack, DDS - has been getting all
of his dental and health care at Baltimore's
. Health Care for the Homeless (HCH) for
N | = y “quite a few years.” CareFirst has a long
“ ‘“ A \ history of supporting HCH's mission of
| § ' meeting the health care needs of 7
homeless patients in the city and in other (t
communities around the region. ;
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Serving Mothers
& Their Children

ealthy beginnings are critical to long,

healthy lives. Unfortunately for too many

in our region, a variety of health challenges can
begin in the womb and carry through to early
childhood. Helping mothers take the first steps to
a healthy start during pregnancy and getting them
the care, tools and knowledge needed to extend
that start through early childhood are at the heart
of CareFirst's efforts to support programs that
improve maternal and child health.

Since 2008, CareFirst has committed nearly $18
million to programs that aim to improve maternal
and child health. These programs have taken all
shapes and sizes, from efforts that provide safe
cribs to facilitate safe sleep, to mental health
programs to address behavioral challenges
confronting expecting mothers. While great strides
have been made in reducing infant mortality in

our area — particularly in urban Baltimore and
Washington, DC — more remains to be done.

In 2014, CareFirst announced a program through
which organizations in Maryland, Northern Virginia
and Washington, DC could apply for grant
funding for programs to improve birth outcomes
and reduce infant mortality. From 2015 through
2017, seven organizations will share $3.1 million

in funding for programs focusing on expecting
mothers and early childhood health.
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(oK} {35H: (1|3 MARY'S CENTER

With centers in Washington, DC, Montgomery County and
Prince George's County, Mary's Center and staffers such as
Mindy Greenside help expectant mothers such as Roxana
Juarez prepare for birth and motherhood. Prenatal health
offerings are among the many services offered by Mary’s Center.

Community Clinic Inc.
$748,506 to expand its prenatal care
services in Prince George's County, Md.

Community of Hope
$615,000 to improve the poor birth outcomes

in Ward 8 of the District of Columbia.

Northern Virginia Family Service
$564,301 for its perinatal maternal mental health
initiative in Alexandria, Arlington and Fairfax.

Access to Wholistic

& Productive Living Institute

$447,612 to expand the Bright Beginnings
program, a home-visiting program in Prince
George's County.

Mary's Center
$376,693 to boost prenatal care in Prince
George's County and the District's Ward 4.

MedStar Washington Hospital Center
$262,311 to support reproductive health care
and psychosocial services for pregnant and
parenting youth in the District's Ward 8.

SCAN of Northern Virginia

$85,778 to purchase cribs and increase safe
sleep education for its Operation Safe Babies
program in Alexandria, Arlington and Fairfax

@I Supporting Healthy
Starts for Mothers & Children

Improving the health of our
region’s mothers and children
is critical. The United States
has one of the highest infant
mortality rates in the devel-
oped world, and CareFirst is
committed to fighting this
silent epidemic.

ADDRESSING MATERNAL

HEALTH FROM EVERY ANGLE

Over the years, CareFirst has a strong history
of supporting maternal and child health

programs that seek to address these issues
through a variety of approaches, including »

& Safe sleep habits

&) Smoking and substance use cessation
® Prenatal care

() Spacing between pregnancies

O Breastfeeding

@ Treatment of maternal depression

0 Maternal obesity prevention

BIG IDEAS: B‘'MORE FOR HEALTHY BABIES (BHB)

'more for

B'more for Healthy Babies has provided assistance to low income parents

~Healthy Babies ~ —often with limited education and a lack of access to high quality medical

ts on you

In 2009, Baltimore had the nation's fourth-highest
infant mortality rate—13.5 out of every 1,000 live
births. In 2015, the rate fell to 8.4 per 1,000 live
births — a 38 percent drop reflecting 185 fewer
babies losing their lives prematurely.

$6.6 MILLION

care—to improve infant mortality rates and health outcomes in Baltimore.

13.5 | o/ drop
3 8 (o] reflects
n fewer infant
deaths

2009 2015

CareFirst's investment in BHB during
it's seven-year commitment.

A STRONG PARTNER FOR HEALTHY BEGINNINGS

Since 2008, CareFirst
has allocated nearly

5
$18 T4

to support maternal & child health.

In the last two years, CareFirst
maternal health programs
reached more than ()

mothers and children.
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Reaching Deep
Into Communities}‘j
to Strengthen
the Health Care
Safety Net

he uninsured, the homeless, the poor,
minority and immigrant populations and

even those insured through Medicaid still face
challenges in accessing care. Many of these people
rely heavily on the 195 community health centers
in Maryland, Northern Virginia and the District of
Columbia. These centers are the backbone of what
is often called the “safety net” health system that
serves those with limited options for care. With its
mission to expand access to health care, CareFirst
has made supporting these critical care givers a
focus of its community efforts.

These vital community health centers often serve
sick and more socio-economically disadvantaged
patients. They often count among their patients
individuals with multiple chronic conditions and
other health needs that could greatly benefit from
consistent, coordinated care. With CareFirst's
proven experience in successfully working with
health care providers to coordinate care through
its Patient-Centered Medical Home program,
helping safety net clinics develop programs to
better serve their patients with the greatest needs
was a natural fit.

In 2012, CareFirst committed $7.1 million over
four years to help 11 safety net health programs at
13 clinics throughout Washington, DC, Northern
Virginia and Maryland develop programs and
services that build on the medical home model.
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ST ARLINGTON, VA

Lorena GonZalez says it would “be hard to get care” she needs
without the Arlington Free Clinic. Dr. N. Thomas Connally, the
Medical Director of AFC from 2005 to 2010, is now one of the
more 550 volunteers who help the clinic provide comprehensive
health care to more than 1700 patients annually.

Individuals with multiple complex illnesses can
benefit from closely coordinated care that includes
a doctor, nurse and other health care professionals.
CareFirst's PCMH Safety Net initiative has helped
centers expand their care coordination efforts.

Safety Net Health Center PCMH Grant Recipients v
¢ Arlington Free Clinic

¢ Baltimore Medical System

¢ Calvert Healthcare Solutions

¢ Chase Brexton Health Services

¢ Choptank Community Health System

e Community Clinic, Inc. and Greater
Baden Medical Services

e Health Care for the Homeless
e Mary's Center

e Primary Care Coalition of Montgomery
County and its partners Holy Cross
Hospital Health Center and Proyecto
de Salud

e Total Health Care

¢ Unity Health Care

QXD Supporting Care
for Vulnerable Populations

Underserved populations rely
more on community health
centers—also sometimes
known as safety net clinics.
Safety net health centers
provide care to more

than 626,000 patients in
Washington, D.C., Maryland
and Northern Virginia.
Nationwide, safety net

clinics save about $24 billion
annually by reducing the costs
of emergency visits, hospital
stays and specialty care.

INCREASING ACCESS TO MEET

COMMUNITY HEALTH NEEDS

In addition to helping safety net clinics adapt

the medical home model to meet their patients’
needs, CareFirst continues to commit significant
funding to help more people access specific health
care services through community health care
providers. Here's a look at some specific areas

of safety net support in the last two years.

Dental services for more than
18,948 residents in the region

Behavioral health needs often go
unmet. CareFirst support has helped
more than 22,558 residents access
needed care.

More than 4,000 woman have
benefitted from specific support for
community organizations focused on
breast cancer prevention and awareness.

A DEEP COMMITMENT TO COMMUNITY-BASED HEALTH CARE

$29 $6.9
MILLION

Since 2006 CareFirst has

MILLION

In just the last two years

$7.1

MILLION

Pledged $7.1 million over four

committed $29 million to (2014-2015), CareFirst has years to help 11 Safety Net

a wide variety of safety net committed $6.9 million to Health Center programs at
health initiatives to improve support safety net clinics, 13 clinics in Maryland, Northern
the quality of and access to serving nearly 279,203 Virginia and Washington, DC

community-based care. people.

implement PCMH programs.
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Big Ideas: Project RN

Project RN Helps Educate

the Next Generation of
Nurses to Serve the Re

he nation — as well as the Mid-Atlantic
Region that CareFirst serves — faces a
critical shortage of bedside nurses that is expected
to worsen with the aging of the Baby Boom
generation. And, with an increasing number of
Americans insured by the Affordable Care Act and
a growing reliance on nurses as primary health
care givers and care managers, the need for a
robust new generation of nurses has never been
more acute.

That's why CareFirst has developed and supported
community-based programs and partnerships
designed to support nurses in training and bolster
the ranks of nursing faculty to increase nursing
school capacity.

While CareFirst has supported programs on
multiple nursing fronts (take a quick look on

the opposite page), Project RN has been at the
heart of those efforts. Project RN was launched

in 2007 to address one central issue affecting the
training of nurses — a lack of qualified teachers at
the nation’s nursing schools. Research indicated
that many nurses contemplating teaching careers
faced financial obstacles that prevented them from
completing the degree necessary to head into the
classroom.

Since 2007, CareFirst has committed $3.2 million
in Project RN grants to provide students at nursing
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CESILATP WYE MILLS, MD

Sedonna Brown used her CareFirst Project RN award to
complete a Masters degree in nursing at Bowie State University
in 2013. Now teaching nursing at Chesapeake College in Wye
Mills, MD, she says: “As a single parent, Project RN helped me
tremendously. | didn’t have to pick up extra shifts at work and
could concentrate on my studies.”

schools in the region with $80,000 stipends
over two years to complete their graduate
degrees. The stipends could be used for
living costs, tuition, books and other school-
related expenses. In exchange, the students
committed to teach nursing in the region for
three years after completion of their degrees.

Using conservative assumptions, Project RN
recipients will help train more than 11,600 nurses
in the region during their three-year teaching
commitments — and potentially many more during
their careers.

Universities Receiving Project RN Grants ¢«

e Bowie State University ¢ Johns Hopkins University

¢ Catholic University

¢ Coppin State University e Morgan State University
¢ Georgetown University ¢ Salisbury University

¢ George Mason University e Stevenson University

¢ George Washington
University

e Towson University

e Howard University

e Marymount University

¢ University of Maryland

The U.S. Department of Health & Human
Services projects that by 2020 demand for
nurses will increase 40%, but the supply of
nurses is projected to grow only 6%.

= Addressing
Critical Nursing Needs

The United States is facing a
critical shortage of registered ' p.and +40%
nurses and cannot meet

health care needs. CareFirst Supply
is working to change that.

+6%

ONE CHALLENGE: SHORTAGE OF NURSE TRAINERS

A vibrant nursing workforce requires enough professors to train them.

turned away from the nation’s nursing schools in

2012- and 2013 because of faculty and resource

shortfalls according to the American Association
’ of Colleges of Nursing.

SUPPORTING COMMUNITY EFFORTS TO TRAIN NEW NURSES

CareFirst is committed to increasing the number of nursing school teaching faculty and introducing
innovations that improve nursing schools’ capacity to enroll and graduate more students.

Project RN “Who Will Care?” Initiative Nursing Simulation Labs

CareFirst has contributed
$1.5 million to the Maryland

Scholarship funding for nurses
seeking advanced degrees

to become nurse educators
throughout Washington D.C.,
Northern Virginia and Maryland.

CareFirst has provided funding

for simulator labs at seven colleges
Hospital Association’s “Who and universities to help provide
Will Care?” initiative focused "hands-on” experiences for nurses
on doubling the number of in training.

Registered Nurses in the state.

CAREFIRST: DELIVERING RESULTS

2, $5.4 €713 &8 43

Committed since 2006 to nursing Universities throughout CareFirst's Nurses trained in the field, teaching at

education and workforce service area that have received universities and community colleges

development. grants through the Project RN including Georgetown University,
program to provide stipends for Howard University, Johns Hopkins
nursing students who commit to University, University of Maryland,
teaching nursing in the region. Anne Arundel Community College.
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Throughout the region, CareFirst
supports the work of organizations
seeking innovative and sustainable
approaches to improving health
care and quality of life.
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CareFirst is committed to
upholding its nonprofit mission,
and contributed nearly $40

million in 2015 to community
initiatives designed to increase the
accessibility, affordability, safety
and quality of health care services
throughout Maryland, Washington,
DC and Northern Virginia.

Areas of Giving

In priority order, CareFirst contributions go toward:

Subsidies and Enhanced

Health Care Access Programs

Support for city and state programs which provide
access for large vulnerable populations — those
unable to otherwise receive health care services
or have only limited access to those services.

This represents the largest portion of our giving
budget.

Catalytic Giving

Support for programs and other initiatives that
stimulate productive change and improvements
in the care system over the long term.

Targeted Health Related Giving Through Others
Support to organizations that provide direct
health care or related services for the underserved.

Each year we establish a budget to support
the health care needs and priorities of the
communities we serve in Washington, DC,
Maryland, and Northern Virginia with an
overarching goal of dedicating resources

to initiatives that catalyze change and create
systemic efficiencies in the health care
delivery system.

Programmatic Initiatives

Program support which targets a specific
population and/or addresses a major health care
issue, with specific measurements for success.

Corporate Memberships

and Community Sponsorships

CareFirst funds certain opportunities related to
corporate sponsorships and memberships with
health and business/civic organizations in order
to build strong relationships and develop visible
partnerships with the community. This represents
the smallest portion of our giving budget.

Corporate Memberships (1%) 200
Community Sponsorships (3%) 1,206
Programmatic Initiatives (5%) 2,055
Jargeted Health Giving Through Others (7%) 2,875
Catalytic Giving (11%) 4,573
Subsidies and Enhanced Access Programs (71%) 28,203
Subtotal 39,112
Other (2%) 743
Total 39,855
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2014 Grants & Sponsorships

CareFirst donated to the
following organizations in
the National Capital Area
(Washington, DC, Northern
Virginia and Prince George's

and Montgomery counties in
Maryland) in 2014 and 2015.

e Access to Wholistic &
Productive Living Institute

¢ Adventist HealthCare

¢ Alliance For Health Reform

e Alzheimer's Association of the National Capital
Area

e American Cancer Society-NCA

¢ American Diabetes Association

¢ American Heart Association-NCA

e American University

e Anti-Defamation League

e Arlington Free Clinic

o Arlington Pediatric Center

e Asian American LEAD

¢ A-SPAN

o Avon Walk for Breast Cancer Washington DC

e Back On My Feet DC

¢ Bailey's Crossroads Health
Access Partnership

o Bowie State University

¢ Boys & Girls Clubs of Greater Washington

e Bread for the City

¢ Breast Care For Washington

e Breathe DC

¢ Bridges To Healthcare

¢ Bright Beginnings

e Campaign for Tobacco-Free Kids

e Capital Area Food Bank

e Capital Breast Care Center

¢ Capital Caring

¢ Capital Pride
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Catholic Charities USA

Catholic University

Center For Health &

Gender Equity Inc

CHI Centers

Children’s Hospital Foundation

City Year Washington, DC

Coalition to Transform Advanced
Care (CTACQC)

Columbia Lighthouse for the Blind
Common Good City Farm
Community Clinic, Inc.

Community Health Partnership
Community of Hope

Compass

Congressional Hunger Center
Cornerstone Montgomery

Cultural Tourism, DC

David A Winston Health Policy Fellowship
DC Action for Children

DC Central Kitchen

DC Chamber of Commerce

DC Children & Youth Investment Trust
Corporation

DC Public Education Fund

Dialogue on Diversity

District of Columbia Hospital Association
District of Columbia Primary

Care Association

Doctors Community Hospital Foundation
Don Bosco Cristo Rey High School
Easter Seals

Everybody Wins! DC

Excellence in Education Foundation
Family Matters of Greater Washington
Federal City Council

Florence Crittenton Services

of Greater Washington

Food & Friends

FRESHFARM Markets

Friends of Fort Dupont Ice Arena
GALA Hispanic Theatre

George Mason University

George Washington University
Georgetown University

Girl Scout Council of the

Nation's Capital

Girls on the Run

Goodwill Greater Washington

Greater Baden Medical Services
Greater Washington Board of Trade
Greater Washington Hispanic Chamber
of Commerce Foundation

Greater Washington Urban League
Green Door

HealthWorks for Northern Virginia
Holy Cross Hospital Foundation
Hope Connection for Cancer Support
Howard University

Human Rights Campaign Foundation
Imagination Stage

Inova Health Care Services

Iona Senior Services

Jackie Robinson Foundation

Jewish Community Center of Greater
Washington

Jill's House

John F Kennedy Center for the Performing Arts
Joint Center for Political &

Economic Studies

Joseph's House

Jubilee Foundation

Juvenile Diabetes Research Foundation
Kids Smiles

Knock Out Abuse

La Clinica del Pueblo

Latin American Youth Center
Leadership Arlington

Leadership Greater Washington
Leadership Montgomery Educational
Foundation

Leukemia & Lymphoma Society-NCA
Links Foundation
Lisner-Louise-Dickson-Hurt Home
Literacy Council of Montgomery County
Maryland

March of Dimes Maryland
Marymount University

Mary's Center for Maternal

and Child Care

Medical Care for Children

Partnership Foundation

Medical Faculty Associates

MedStar Georgetown University Hospital
MedStar National Rehabilitation Network
Mentoring to Manhood

Ministries United Silver

Spring Takoma Park

MobileMed

Montgomery County Coaltion

For The Homeless

Montgomery County Education Forum
N Street Village

National Center for Children

and Families

National Hispanic Medical Association
National Kidney Foundation of the
National Capital Area

Neighborhood Health

Nonprofit Roundtable of Greater Washington
Northern Virginia Family Service
Northern Virginia Urban League

NOVA ScriptsCentral

Planned Parenthood of Metropolitan
Washington DC

Primary Care Coalition of

Montgomery County

Prince George's Chamber Of Commerce
Prince George's Community College Foundation
Prince George's County Economic Development
Corporation

Prince George's County Professional Fire
Fighters Charitable

Prince George's Experience

Providence Health Foundation
Recreation Wish List Committee

Rock & Roll for Children Foundation
Samaritan Inns

SCAN of Northern Virginia

Sibley Memorial Hospital Foundation
Smithsonian Anacostia

Community Museum

Special Love for Children

St. Ann's Center for Children,

Youth & Families
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e Supporting & Mentoring Youth
Advocates & Leaders (SMYAL)

e Susan G. Komen for the Cure

¢ Teens Run DC

e The Child & Family Network Centers

¢ The Community Foundation for the
National Capital Region

¢ The Community Foundation in
Prince George's County

¢ The District of Columbia Children's
Advocacy Center

e The Economic Club of Washington DC

¢ The Gray Haven Project

e The Hope Marietta Foundation

e The Loudoun Medical Group
Charitable Foundation

¢ The Washington Home

¢ The Willis Foundation

¢ The Women's Center

¢ Tigerlily Foundation

¢ Trinity College

¢ United Communities Against Poverty

¢ United Negro College Fund

¢ United Way of Central West Virginia

¢ United Way of the National Capital Area
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Unity Health Care

Urban Alliance Foundation

Us Helping Us-People Into Living
Virginia Hospital Center Foundation
Volunteers of America Chesapeake
Washington Area Consortium on

HIV Infection in Youth

Washington Area Women's Foundation
Washington DC Economic Partnership
Washington Drama Society Inc.

(Arena Stage)

Washington Hospital

Center Corporation

Washington Informer Charities
Washington Regional Association

of Grantmakers

Washington Tennis & Education Foundation
Wendt Center for Loss & Healing
Whitman-Walker Health

Wilderness Leadership & Learning Inc
Year Up

YMCA of Metropolitan Washington
Youth for Tomorrow

YWCA National Capital Area

CareFirst donated to

the following Maryland
(excluding Prince George's
and Montgomery counties)

organizations in 2014
and 2015.

21st Century Education Foundation

6th Branch

Abilities Network

Access Carroll

Advocates for Children & Youth
Allegany Health Right

Allegany Museum

Alliance for Lupus Research
Alzheimer’'s Association

Greater Maryland Chapter

American Cancer Society-MD

American Diabetes Association-MD
American Heart Association-MD
American Red Cross of the

Chesapeake Region

American Visionary Art Museum

Anne Arundel Medical Center Foundation
Asian American Center of Frederick
Associated Black Charities

Associated Catholic Charities
Associated Charities of Cumberland
Association of Baltimore Area Grantmakers
Athletes Serving Athletes

Atlantic General Hospital

B & O Railroad Museum

Babe Ruth Birthplace and Museum

Back On My Feet-Baltimore Chapter
Baltimore Business Journal

Baltimore Chesapeake Bay

Outward Bound

Baltimore Child Abuse Center

Baltimore City Foundation/Youth Works
Baltimore City Health Department-B'more for
Healthy Babies

Baltimore City Public Schools

Baltimore Community Foundation

Baltimore County Chamber of Commerce
Baltimore County Police Foundation
Baltimore Curriculum Project

Baltimore Healthy Start

Baltimore Medical System

100 Black Women

Baltimore Museum of Art

Baltimore Symphony Orchestra
Baltimore Washington Corridor Chamber of
Commerce

Baltimore's Promise

Benevolent & Protective Order

of Elks of the USA

Best Buddies Maryland

Betamore

Big Brothers Big Sisters

of the Alleghenies

Big Brothers Big Sisters of

the Greater Chesapeake

Blue Water Baltimore

Board of Child Care

Board of Education of Allegany County
Board of Education of Wicomico County
Boy Scouts of America-Baltimore

Area Council

Boys & Girls Club of Harford County
Boys & Girls Club of Washington County
Boys & Girls Clubs of Metropolitan Baltimore
Brigance Brigade Foundation

Brook Lane Health Services

Business Volunteers Unlimited

Cal Ripken, Sr. Foundation

Calvert Memorial Hospital Foundation
Camp Farthest Out

Carroll Community College Foundation
Carroll Hospice

Casey Cares Foundation

Chase Brexton Health Services
Chesapeake Center for Youth Development
Chesapeake College Foundation
Chesapeake Shakespeare Company
Chesapeake Therapeutic Riding

Civic Works

Civista Health Foundation

Columbia Festival of the Arts
Community College of Baltimore County
Foundation

Community Foundation

of Howard County
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2014 Grants & Sponsorships

¢ Community Foundation
of the Eastern Shore
¢ Community Free Clinic
¢ Cool Kids Campaign Foundation
» Coppin State University
¢ County United Way-Allegany
+ CASA-Baltimore
¢ Cribs for Kids
» Cristo Rey Corporate
Internship Program
» Crohn's & Colitis Foundation of America
» Cystic Fibrosis Foundation-MD Chapter
» Dayspring Programs
* Delmarva Foundation of the
District of Columbia
+ Downtown Partnership of Baltimore
 DRU/Mondawmin Healthy Families
+ Economic Alliance of Greater Baltimore
* Enoch Pratt Free Library
of Baltimore City
¢ Equality Maryland Foundation
+ Esophageal Cancer Network
» Fidelity Charitable
» Food Link Incorporated
» Friends of Great Kids Farm
» Friends of Patterson Park
» Fusion Partnerships
* Gay & Lesbian Community
Center of Baltimore
* GBMC Foundation
» Gilchrist Hospice Care
¢ Girl Scouts of Central Maryland
» Girls On The Run of the Greater Chesapeake
* Good Shepherd Services
* Goodwill Industries of the Chesapeake
¢ Goucher College
* Greater Baltimore Committee
* Greater Baltimore Medical Center
¢ Greater Baltimore Urban League
* Greater Chesapeake Charitable Foundation
* Greater Excellence In Education Foundation
» Greater Homewood Community Corporation
» Habitat For Humanity Susquehanna
+ Hagerstown Community College Foundation
» Harford Community College Foundation
» Health Care for the Homeless
¢ Health Partners
* Healthy Harford
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Helping Friends Foundation

Hope Harbor

Hope Returned

Hopeworks of Howard County

Hospice Of Charles County Incorporated
Hospice of the Chesapeake

House of Ruth Maryland

Howard Community College Educational
Foundation

Howard County Chamber of Commerce
Howard County Conservancy

Integrace

International Rescue Committee

Jewish Caring Network Gevuras Yarden
Jewish Museum of Maryland

Johns Hopkins Children’s Center

Johns Hopkins University

Juvenile Diabetes Research Foundation-
Maryland Chapter

Kamryn Lambert Foundation

Kennedy Krieger Foundation

Kennedy's Disease Association
KidsPeace

Leadership Baltimore County
Leadership Howard County

Leukemia & Lymphoma Society-MD
Living Classrooms Foundation

Loyola University Maryland

MAC (Maintaining Active Citizens)
Make-A-Wish Foundation of the
Mid-Atlantic

Marian House

Maryland Association of Counties
Maryland Black Caucus Foundation
Maryland Chamber of Commerce
Maryland Disability Law Center
Maryland Foundation of Dentistry for the
Handicapped

Maryland Hispanic Chamber of Commerce
Maryland Patient Safety Center
Maryland Rural Health Association
Maryland Science Center

Maryland Senior Olympics

Maryland Women's Heritage Center
Matthew A. Henson Elementary School
McDaniel College

MCVET

MedStar St. Mary's Hospital

Mental Health Association of Maryland
Mercy Medical Center

Mid-Atlantic Symphony

Orchestra Society

Mission Helpers of the Sacred Heart
Montgomery County Chamber of Commerce
Morgan State University Foundation
Mosaic Community Services

Mount Vernon Place Conservancy
Moveable Feast

Mt. Washington Pediatric Hospital
NAAAHR-Greater Baltimore

National Aquarium in Baltimore
National Family Resiliency Center
National Kidney Foundation of Maryland
National Multiple Sclerosis Society-MD
Notre Dame of Maryland University
Opportunity Builders

Pathfinders for Autism

Paul's Place

Penn-Mar Human Services

Planned Parenthood of Maryland
Playworks Maryland

Port Discovery Children’'s Museum
Prince Frederick Eagles Youth

Project Liberty Ship

Reginald F. Lewis Museum

Religious Coalition

Roberta’s House

Ronald McDonald House of Baltimore
Salisbury University

Sheppard Pratt Health System

Sinai Hospital

Special Olympics Maryland

Special Olympics Maryland Howard County
St. Joseph Medical Center Foundation

St. Mary's County Department of Aging
St. Vincent de Paul of Baltimore
Steamship Trade Association of Baltimore
Charitable Legacy

Stella Maris Hospice Program

Stevenson University

Suited to Succeed

Susan G. Komen for the Cure-MD

Susie’s Cause-Susan Cohan Kasdas Colon
Cancer Foundation

Talisman Therapeutic Riding

The Arc Baltimore

The Arc of Howard County

The Council of State Government

The DEA Educational Foundation

The Family Tree

The Humane Society

of Baltimore County

The Leadership: A Program of the Greater
Baltimore Committee

The League for Crippled Children

The League For People With Disabilities
The Light House

The Maryland Zoo in Baltimore

The Morgan Family Foundation

The National Great Blacks in Wax Museum
The SEED School of Maryland

Tim Kennard River Run

Total Health Care

Towson University Foundation
TurnAround

Unified Community Connections
United Way of Caroline County

United Way of Central Maryland

United Way of Frederick County

United Way of the Lower Eastern Shore
University of Maryland Baltimore Foundation
University of Maryland Foundation
University of Maryland Medical

System Foundation

W. D. Pete Class Foundation

Walnut Street Community

Health Center

Way Station

We Promote Health

Wellness House

Western Maryland Area Health Education Center

Western Maryland Health System

William E. Proudford Sickle Cell Fund
Women Legislators Of Maryland Foundation
Worcester Youth & Family

Counseling Services

Y of Central Maryland

YWCA of Annapolis and Anne

Arundel County

YWCA of Greater Baltimore

Zero - The End of Prostate Cancer
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Board Leadership as of January 1, 2017

CareFirst, Inc.

Neil O. Albert
President and Executive Director
Downtown DC Business Improvement District

Clifford E. Barnes, Esq.
Partner
Epstein Becker Green

David S. Blitzstein
Blitzstein Consulting LLP

Sherri L. Bohinc

David S. Cohen
Partner
Dixon Hughes Goodman LLP

W. Henry Green (Non-Voting Member)
Owner
Henry Green Consulting

Michele V. Hagans
President and Chief Executive Officer
Fort Lincoln New Town Corporation

Artis G. Hampshire-Cowan
Senior Fellow
Association of Governing Boards

Polly Povejsil Heath
Chief Financial Officer

The US Holocaust Memorial Museum

Wendell L. Johns
Vice-Chair
CareFirst, Inc.

Robert C. Kovarik, Jr.
Retired

Ann B. Mech, R.N,, J.D.

Chair, CareFirst of Maryland, Inc.

Director of Legal Affairs

The University of Maryland School of Nursing

Richard T. Napolitano
Information Technology Officer
Anne Arundel County
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Amy S. Owens
President
Life Fitness Management

Donald M. Parsons, Jr.
Senior Vice President, Senior Loan Officer
Community Bank of the Chesapeake

John F. Reim
Managing Director
Morgan Stanley

Patricia A. Rodriguez, M.D.
US Oncology

Wayne L. Rogers (Non-Voting Member)
President
Synergics, Inc.

Kima J. Taylor, M.D.
Managing Principal
Anka Consulting, LLP

Cheryl E. Tillman
Retired

Raymond Vicks, Jr.
Senior Vice President and Chief Financial Officer
The HSC Healthcare System

Stephen L. Waechter
Chair
CareFirst, Inc.

Ellen J. Waters
Certified Residential Real Estate Appraiser
Buckley Property Services, LLC

Maryland Affiliate

(CareFirst of Maryland, Inc.)

Kevin H. Beverly
President and CEO
Social & Scientific Systems

Dave Bond
Managing Partner
Continuing Care Actuaries

James M. Chamberlain, M.D.
Maryland Primary Care Physicians

Charlene M. Dukes
President
Prince George's Community College

Alan Klatsky
President
Prestige Development, Inc.

Julissa Marenco
Assistant Bureau Chief
Federal Communications Commission

Ann B. Mech, R.N., J.D.

Chair, CareFirst of Maryland, Inc.

Director of Legal Affairs

The University of Maryland School of Nursing

Richard T. Napolitano
Information Technology Officer
Anne Arundel County

Amy S. Owens
President
Life Fitness Management

Donald M. Parsons, Jr.
Senior Vice President, Senior Loan Officer
Community Bank of the Chesapeake

John F. Reim
Managing Director
Morgan Stanley

Kima J. Taylor, M.D.
Managing Principal
Anka Consulting, LLP

Ellen J. Waters
Certified Residential Real Estate Appraiser
Buckley Property Services, LLC

Walter A. Williams, Jr.
Financial Advisor
UBS Financial Services, Inc.

National Capital Area Affiliate

(Group Hospitalization and Medical Services, Inc.)

Shirley Marcus Allen
Managing Director
The Kirkland Byrd Group, LLC

Clifford E. Barnes
Partner
Epstein Becker Green

Victoria W. Bayless
President and Chief Executive Officer
Anne Arundel Medical Center

Sherri L. Bohinc
Robert R. Hagans, Jr.

Artis G. Hampshire-Cowan
Senior Fellow
Association of Governing Boards

Polly Povejsil Heath
Chief Financial Officer

The US Holocaust Memorial Museum

Wendell L. Johns
Chair
Group Hospitalization and Medical Services, Inc.

Robert C. Kovarik, Jr.
Retired

Michael J. McShea
Senior Director, Solutions Development
Population Health Management Division
Philips Healthcare

Shirley R. Patterson
Retired

Courtney Piron

Executive Director, Chair,
Global Health Care Practice
APCO Worldwide

Elena V. Rios, M.D., M.S.P.H.
President and CEO

National Hispanic Medical Association

Patricia A. Rodriguez, MD
US Oncology
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Senior Leadership

Chet Burrell
President and Chief Executive Officer

Jennifer Baldwin, R.N.
Senior Vice President
Patient Centered Medical Home

Peter Berry
Senior Vice President and Chief Actuary

Jonathan Blum
Executive Vice President
Medical Affairs

Meryl Burgin
Executive Vice President, General Counsel and
Corporate Secretary

G. Mark Chaney
Executive Vice President and Chief Financial
Officer

Rita Costello

Senior Vice President

Strategic Marketing, Product Development, and
Communications

Michael Dobbs
Senior Vice President
CareFirst Administrators

M. Bruce Edwards
Senior Vice President
Networks Management

Harry Fox
Executive Vice President
Technical and Operational Support

Steven Margolis
Executive Vice President
Small and Medium Group Strategic Business Unit

Usha Nakhasi
Senior Vice President and General Manager
Federal Employee Program Operations Center

Wanda Oneferu-Bey
Executive Vice President
Consumer Direct Strategic Business Unit

Brian Pieninck

Executive Vice President

Large Group Strategic Business Unit and CareFirst
Administrators Strategic Business Unit

Fred Plumb
Executive Vice President
Federal Employee Program Strategic Business Unit

Rahul Rajkumar, MD
Senior Vice President and Chief Medical Officer

Gwendolyn Skillern
Senior Vice President and General Auditor

Maria Harris Tildon
Senior Vice President
Public Policy and Community Affairs

Michelle Wright
Senior Vice President
Human Resources
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Family of health care plans

Notice of Nondiscrimination and
Availability of Language Assistance Services

CarefFirst BlueCross BlueShield, CareFirst BlueChoice, Inc. and all of their corporate affiliates (CareFirst)
comply with applicable federal civil rights laws and do not discriminate on the basis of race, color, national
origin, age, disability or sex. CareFirst does not exclude people or treat them differently because of race,
color, national origin, age, disability or sex.

CareFirst:

Provides free aid and services to people with disabilities to communicate effectively with us, such as:
Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not English, such as:

Qualified interpreters
Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis

of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is
available to help you.

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights

Mailing Address P.O. Box 8894
Baltimore, Maryland 21224

Email Address civilrightscoordinator@carefirst.com
Telephone Number 410-528-7820
Fax Number 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc.
CareFirst of Maryland, Inc., Group Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., First Care, Inc. and The Dental Network
are independent licensees of the Blue Cross and Blue Shield Association. ® Registered trademark of the Blue Cross and Blue Shield Association.
“’ Registered trademark of CareFirst of Maryland, Inc.
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Foreign Language Assistance

Attention (English): This notice contains information about your insurance coverage. It may contain key dates
and you may need to take action by certain deadlines. You have the right to get this information and assistance in
your language at no cost. Members should call the phone number on the back of their member identification card.
All others may call 855-258-6518 and wait through the dialogue until prompted to push 0. When an agent
answers, state the language you need and you will be connected to an interpreter.

A77¢5 (Amharic) 9100.9:- 2V T30+ AA 0vL7 147P ool LHA: @O Y1-1807F 04+ ALXTLFO- 000 11CT
MG AATLTN ATHUT @47 PG+ ALH S FAN: &7 P28 2997 T+ AG PATP9° D& P NETEP WM P99 T+ av(1+ AAP =
A0A NP hevdo¢P 0CeP (NHECA AL OLTMPAD: PAADN RTC aPLDA S FAN: AQA NAPT L£919° @L (dh &TC

855-258-6518 Lo-A®- 07 A58+ AONLTICE &40 119157 ap P AANP:: W18 ONLA aPA0 LATP: PTLLATFT £
Pam-¢: NH.PI® NHCATL IC £I1G5 (s

Ede Yoruba (Yoruba) Itétiléko: Akiyeési yii ni iwifun nipa is¢ adojitofo re. O le ni awon déeti patd o si le ni lati
gbé igbése ni awon 0jo ghédéke kan. O ni ¢tg lati gba iwifan yii ati iranlowd ni édeé re 16féé. Awon omo-egbé
gbodo pe nomba foonu t6 wa 1éyin kaadi idanimo won. Awon miran le pe 855-258-6518 ki o si dir6 nipas¢ ijiroro
titi a 6 fi so fun o lati te 0. Nigbati asoju kan ba dahun, so éde ti o fé a 6 si so ¢ po mo ogbufo kan.

Tiéng Viét (Viethnamese) Chu y: Théng béo nay chira thong tin vé pham vi bao hiém cua quy vi. Théng bao c6 thé
chira nhitng ngay quan trong va quy vi cin hanh dong trede mot s6 thai han nhat dinh. Quy vi cé quyén nhan
duoc thdng tin nay va hd trg bang ngdn ngit cua quy vi hoan toan mién phi. Cac thanh vién nén goi s6 dién thoai
& mat sau caa thé nhan dang. T4t ca nhitng nguoi khac cd thé goi s6 855-258-6518 va chd hét cude ddi thoai cho
dén khi dugc nhac nhan phim 0. Khi mot tong dai vién tra 10i, hdy néu rd ngdn ngir quy vi can va quy vi sé dugc
két ndi vi mot thong dich vién.

Tagalog (Tagalog) Atensyon: Ang abisong ito ay naglalaman ng impormasyon tungkol sa nasasaklawan ng iyong
insurance. Maaari itong maglaman ng mga pinakamahalagang petsa at maaaring kailangan mong gumawa ng
aksyon ayon sa ilang deadline. May karapatan ka na makuha ang impormasyong ito at tulong sa iyong sariling
wika nang walang gastos. Dapat tawagan ng mga Miyembro ang numero ng telepono na nasa likuran ng kanilang
identification card. Ang lahat ng iba ay maaaring tumawag sa 855-258-6518 at maghintay hanggang sa dulo ng
diyalogo hanggang sa diktahan na pindutin ang 0. Kapag sumagot ang ahente, sabihin ang wika na kailangan mo
at ikokonekta ka sa isang interpreter.

Espafiol (Spanish) Atencion: Este aviso contiene informacion sobre su cobertura de seguro. Es posible que
incluya fechas clave y que usted tenga que realizar alguna accion antes de ciertas fechas limite. Usted tiene
derecho a obtener esta informacién y asistencia en su idioma sin ningn costo. Los asegurados deben llamar al
namero de teléfono que se encuentra al reverso de su tarjeta de identificacion. Todos los demas pueden Ilamar al
855-258-6518 y esperar la grabacion hasta que se les indique que deben presionar 0. Cuando un agente de seguros
responda, indique el idioma que necesita y se le comunicara con un intérprete.

Pyccxuii (Russian) Baumanue! Hacrosiiee yBeJoMIIeHHE COJIEPKUT HHOOPMAIIHIO O BallleM CTPaXOBOM
oOecriedeHun. B HeM MOTYT yKa3bIBaThCs BaXKHBIE JaThl, H OT BAC MOXKET MOTPEOOBATHCS BHIITOIHUTH HEKOTOPEIE
JeWCTBUS IO OIIPENeNICHHOro CpoKa. Bbl nmeeTe npaBo OecraTHO MOMYYHTh HACTOSIINE CBEJCHUS U
COIYTCTBYIOIIYIO TIOMOIIb HA YI0OHOM BaM sI3bIKE. Y HaCTHUKAM CIIeyeT oOpamaTscs o Homepy Tesedona,
YKa3aHHOMY Ha THUIBHOW CTOpOHE MIeHTH(OUKAIIMOHHOM KapThl. Bee nmpoure aboHEHTHI MOTYT 3BOHUTH 110
HoMepy 855-258-6518 u oxuaTh, Moka B roJJOCOBOM MEHIO He OyJeT mpeuioxkeHo Haxats uudpy «0». [lpu
OTBETE areHTa yKa)KUTe JKeIaeMbIi SI3bIK OOIIEHHS, U BAC CBSKYT C IIEPEBOIIUKOM.



fegt (Hindi) €211 &: 38 Gl 7 JTIh! SiAT dhartol & aR H STehIY & 1S § | 81 el & o SHH AT
TAfIaT T 3eor@ &1 3R 319 forw fFaT A TaT-HTAT & HIaR 16 FAT ST 81| TR Tg SATARRT
AR G TERIAT 39T 19T H fo¥:Q[eeh TTel 7 ITAFR | Tl & 379 TgaT=l I o G fqw 10 et
ST 9T hiel heAT AT | 37T T3 9T 855-258-6518 UX ahiel oY Tehd & 3R S deh 0 &aTeY & foIT =T gl
ST, T doh HATG T TATET Y | ST6 PIg Toi 3cak & df 3 3T ST §dT¢ 31R 3! SATEITHR & halde
Y fe=m smwa|

Bdsio-wuqu (Bassa) To Puii Cao! B nia ke ba nyo bé ké m gbo kpa b6 ni flia-fiia-tiin nyee jé dyi. B5 nia ke
bédé wé jéé bé bé th ké de wa m3 th ké nyuee nyu hwe bé wé béa ké zi. D md ni kpé bé th ké b5 nia ke ke gbo-
kpa-kpa m mjee dyé dé ni bidi-wudu mi b¢ m ké se widi do pée. Kpood nys bé me da fliin-ndba nia dé waa
[.D. kdad dein nye. Nyo t3) séin me da ndba nia ke: 855-258-6518, ké m me fo tee b€ wa kée m gbo c& bé m ké
n>ba mda 0 kee dyi padain hwe. J jii ké nys do dyi t g3 jiiin, po wudu m m3 poe dyie, ké nys do mu b6 niin
b€ o ké ni wudud mu za.

Fra7(Bengali) T FFA: A2 (AIH0T AT [0 FOIES T O%F TQ@@ | 97 JE& ST SN AF© MH

A fAE ST FE AP TG e 2@ TF| fKa7 380 9o ST 92 0% MeIF AR F2Te! T8IF
SIS AN A= | @A O THCTTAF PFRE ATFT TIEF FeT FA® ST | AT 855-258-6518 TG
71 B 0 BT 11 I TS SACHHT FA© =M | T (FIEA] A6 SO (N O S=TATH (NS ST 1T Tl
AFR AT (TSI NET TS F1 2J|

CSenn ) o (SSs 59 ) S (e Gl - Jaiiia s ilaslaa Blate gy oS ey i) Sl Qg A (Urdu) s/
r20A e sl S8 deala Glashes g il Sl 535 e (S S8 ()8 SS Ui i g Al pasade SQl S
Bt e e (AS S Ly el 058 25m 5e (SIS ALE B S )y 0 B2 S S daala 23 e ) ) S
5 sl il s i lpa S Cindl o S U S5l S 5SS 0 sl g S S JS855-258-6518 &
S ol s b e s en gl ) Gl

G G a Y 5 a3l cage W gl s sla il (San ol Lad Ay (R 53 0 o Sl Dl (5 sla anadle ) ol 4a 5 (Farsi ) el
.A:\:\Sgél,,ﬁom}sog)goli_}bajjm@\J‘E,M\JJQL:M\L'E\UMJ\AJ)sﬁé;w\J\u&.ggﬁe\ﬁ\gmuauJ)h

) Uuazu.m\):@;\)s\ﬁu,;;ﬁi_)wmOufﬁumggjsqxwufa@“)mgqﬁt_.,L.-A;\

Ol sl Sl (S dans 55 o Saly 5l axy aiaa LIS ) 0 2 25l adul i Ll I U aiiley Hlatie 5 2 580 (uliB55-258-6518
s daagada s e aa yle 4 U anS aplaii ) a5

s ) zlind 38 5 age gl 51 e (5 sing 3B 5 Apunalil) eliart (i Clasles e a1 (s siny 4 (Arabic) 4y el 4l
Juai¥) eliacl e ay, 485 g1 Jaad () 520 @lialy e slaall 5 3aclisall 038 e J seandl @l Bay, 3aaaa 4iles e 50 J sl Sl o)
Al e Juai¥) A3 (S, g al Al Ay sel) iy pati Ay Heda A 5SAal Cailell 8 ) e

Lo Jaaal sl ) il ARl S0 o S gl aaf dla die 0, a8 e okl agie allay i Lalaall DA UasY) 5 855-258-6518
O Al (pea sl aaly ellua 55 a5

1 X ZE (Traditional Chinese) 715« ANEFI c) & Bl RO PRBRG AARRBE A, A T RE L & B2 1 1]
K ABAERE M IR AT R BRI A TEY, A RER e B ARSI A, DL 1A REFE HR (LAY 1 B IRk
o & BERETRIES 20wl -5 m RO FERE SRS, JLALATA A+ n 4T #ERE 855-258-6518, < fix . F
BEEPR TR TRt 0, EHsf AR Ry, F TR NS, EREHEAREL N3 A B,



Igbo (Igbo) Nrubama: Qkwa a nwere ozi gbasara mkpuchi nchekwa onwe gi. O nwere ike inwe ubochi ndi di
mkpa, i nwere ike ime ihe tupu ufodu ubochi njedebe. I nwere ikike inweta ozi na enyemaka a n’asusu gi na
akwughi ugwo o bula. Ndi otu kwesiri ikpo akara ekwenti di n’azu nke kaadi njirimara ha. Ndi ¢zo niile nwere
ike ikpo 855-258-6518 wee chere ububo ahu ruo mgbe amanyere ipi 0. Mgbe onye nnochite anya zara, kwuo
asusu i choro, a ga-ejiko gi na onye okowa okwu.

Deutsch (German) Achtung: Diese Mitteilung enthalt Informationen tber Ihren Versicherungsschutz. Sie kann
wichtige Termine beinhalten, und Sie mussen gegebenenfalls innerhalb bestimmter Fristen reagieren. Sie haben
das Recht, diese Informationen und weitere Unterstiitzung kostenlos in lhrer Sprache zu erhalten. Als Mitglied
verwenden Sie bitte die auf der Riickseite Ihrer Karte angegebene Telefonnummer. Alle anderen Personen rufen
bitte die Nummer 855-258-6518 an und warten auf die Aufforderung, die Taste 0 zu driicken. Geben Sie dem
Mitarbeiter die gewiinschte Sprache an, damit er Sie mit einem Dolmetscher verbinden kann.

Francais (French) Attention: cet avis contient des informations sur votre couverture d'assurance. Des dates
importantes peuvent y figurer et il se peut que vous deviez entreprendre des démarches avant certaines échéances.
Vous avez le droit d'obtenir gratuitement ces informations et de I'aide dans votre langue. Les membres doivent
appeler le numéro de téléphone figurant a I'arriére de leur carte d'identification. Tous les autres peuvent appeler le
855-258-6518 et, aprés avoir écouté le message, appuyer sur le 0 lorsqu'ils seront invités a le faire. Lorsqu'un(e)
employé(e) répondra, indiquez la langue que vous souhaitez et vous serez mis(e) en relation avec un interpreéte.

gFzof(Korean) F=9]: o] & #| A<l
FA 5 FHdllof sk 54 7] gte] 3
A 7F AFH T 3 o]l A9
855-258-6518 ¥ ©. & #1315 o% 0
Q3 Aol & BEEAH 5o A

%e"“o‘*qﬁr ?’%OM]H]L*} OdoiEOH Xél‘i@r?ﬂ%
7hEo) sliRel 9= 4?434&& Al FAA L. 3] 2lo] o} J
TR HAAZE 5 w7bA] g A L. AdE e el
] 2o A2 3] E‘%Mﬁr.

mlo 6 H’ =2

Diné Bizaad (Navajo) Ge’: Dii bee it hane’igii bii” dahdld bee éédahdzin béeso ach’aah naanil
nik’ist’i’igii ba. Bii’ dahold¢ doo iiyisii yoolkaaligii d6d t'aadoo le’é ddadoolyjjligii da
yokeedgo t'aa doo bee e’e’aahi &jiil’{jjh. Bee na ahddt’i’ dii bee it hane’ d66

nikd’adoowot t'aa ninizaad bee t’aa jiik’é. Atah danilinigii béésh bee hane’é bee wétta’igii
nitfizgo bee nee hodolzinigii bikéédéé’ bikaa’ bich’j” hodoonihji’. Aad66 naanata’ éi kojj’
dahddoolnih 855-258-6518 d46 vyii diitts’jjt yatti’igii t’'aa niléijj 44ddo éi bikéé’déd naasbaas
bit adidiilchit. Akd’anidaalwd’igii neidiitddgo, saad bee yanitt'i‘igii yii diikit d66 ata’ halne’é
I3 nika’adoolwot.





